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Car 
Overturns 
and Catches 
Fire  

A car driven by Sai Keer-
than, a resident of Rock 

Town in LB Nagar, over-
turned and caught fire after 
colliding at high speed with 
a van at LB Nagar cross-
roads on Sunday midnight. 
Passersby rushed to the 
scene and rescued the se-
riously injured driver from 
the burning vehicle. He was 
immediately taken to a cor-
porate hospital in LB Nagar, 
where his condition re-
mains critical. Police offi-
cials confirmed that the 
accident occurred due to 
excessive speed. The im-
pact caused the car to flip 
over and ignite, posing a se-
vere risk to the driver. Au-
thorities are investigating 
the incident and urging mo-
torists to follow traffic rules. 
The quick intervention by 
bystanders prevented 
further casualties and en-
sured the driver received 
urgent medical attention.  
 
HYDERABAD  

Cyberabad 
Commissione
r conducts 
inspection in 
Patancheru  

Cyberabad Municipal 
Corporation Commis-

sioner G. Srijana conducted 
a detailed inspection at 
multiple locations in Pa-
tancheru Circle, including 
the Patancheru dumping 
yard, on Monday. The Com-
missioner reviewed ongo-
ing sanitation works, waste 
management practices, 
and the upkeep of Roads 
and Buildings (R&B) roads. 
The Industrial Area Local 
Authority (IALA) region was 
also inspected, and officials 
were directed to impose 
penalties for any non-
compliance. During the 
visit, necessary instructions 
were given to enhance san-
itation standards, ensure 
proper waste processing, 
and maintain the dumping 
yard according to pre-
scribed guidelines. The in-
spection involved senior 
officials and Group-I 
trainee officers as part of 
their field exposure. The 
Commissioner emphasized 
strict adherence to regula-
tions, better waste han-
dling, and continuous 
monitoring to improve 
overall hygiene and infras-
tructure maintenance ac-
ross the Patancheru Circle.  
 
ONGOLE  

MLA Inspects 
Gandhi Park 
Road 
Widening 
Works   

Ongole MLA Dama-
charla Janardhana Rao, 

along with OMC Commis-
sioner Dr. Koduri Venkates-
wara Rao, officials, and 
public representatives, re-
viewed the Gandhi Park 
road widening project on 
Sunday. The Rs 50 lakh de-
velopment covers road 
widening and infrastructure 
improvements near Gandhi 
Park. MLA Janardhana Rao 
met members of the Fancy 
Goods Merchant Associa-
tion and urged their co-
operation to facilitate the 
project. Addressing offi-
cials, he stressed that devel-
opment works must be 
executed without negli-
gence or corruption, em-
phasizing that quality work 
appreciated by the public 
enhances the reputation of 
both the government and 
officials. He instructed au-
thorities to complete the 
project ahead of schedule 
while strictly maintaining 
quality standards. The in-
spection included District 
Libraries Organization 
Chairman Muppavarapu 
Suchitra, Market Yard 
Chairman Rachagarla 
Venkatarao, Deputy Mayor 
Vemuri Suryanarayana, 
Fancy Goods Association 
President Chenchaiah 
Gupta, and Ongole TDP 
President Bandaru Madan, 
among others. 

NEWS in 
SHORT

METRO INDIA NEWS | HYDERABAD  

M
anaging Director 
Ashok Reddy has di-
rected that the e-Of-

fice system be fully 
implemented across all of-
fices of the Water Board. An 
e-Office platform is being in-
troduced in all government 
departments to enhance effi-
ciency, transparency, ac-
countability, and service 
standards. 

On Monday, Joint Manag-
ing Director Mayank Mittal 
inaugurated the e-Office sys-
tem at the Water Board head-
quarters. Speaking on the 
occasion, the Managing Di-
rector emphasized that the 
system would ensure quick 
resolution of files and 
strengthen administrative ac-
countability. He instructed of-
ficials that, henceforth, files 
should no longer be received 
manually and must be pro-
cessed exclusively through 
the e-Office platform. 

The Managing Director ex-
plained that the system will 
not only scan and store docu-
ments but will also maintain 
comprehensive departmental 
information. Concerned of-
ficers will be able to access 
and review their departmen-
tal files digitally, simplifying 
administrative processes. In-

itially, all activities at the head-
quarters will be carried out 
through e-Office, and the sys-
tem will be extended to all 
divisions in a phased 
manner. 

The key objectives of the e-
Office implementation in-
clude complete digitization 

of file movement, ensuring 
that all files are created, pro-
cessed, forwarded, and 
stored electronically, thereby 
eliminating dependence on 
physical documents. The sys-
tem aims to significantly re-
duce paper consumption 
through digital documenta-

tion and e-approvals, con-
tributing to environmental 
conservation and cost effi-
ciency. It facilitates faster ap-
provals and decision-making 
through automated work-
flows and electronic file rout-
ing, while enabling real-time 
tracking of file status at every 
stage to minimize delays. Ad-
ditionally, every action taken 
on a file is digitally recorded 
with timestamps to ensure 
transparency and an easy 
audit trail. The platform also 
introduces standardized 
procedures across depart-
ments, promoting uniform-
ity and consistency in 
administrative processes. 

METRO INDIA NEWS | AMARAVATI 

Andhra Pradesh Chief Minister 
N. Chandrababu Naidu has di-
rected officials to adopt Artifi-
cial Intelligence (AI)-based 
systems across government de-
partments to improve adminis-
trative efficiency, strengthen 
monitoring mechanisms, and 
enhance delivery of public ser-
vices. The instructions were is-
sued during a high-level review 
meeting on Real-Time Govern-
ance Society (RTGS) operations 
and public perception of gov-
ernment services held at the 
Chief Minister’s camp office on 
Monday. 

Emphasising technology-
driven governance, the Chief 
Minister asked officials to estab-
lish an integrated digital frame-
work capable of consolidating 
data collected from drones, 
CCTV surveillance networks, 
and satellite-based monitoring 
systems. He said such real-time 
data integration would enable 
quicker decision-making, im-
prove departmental coordina-
tion, and help the government 
respond proactively to emerg-
ing issues. 

Naidu also stressed the im-
portance of preventive govern-
ance in light of recurring 
accidents and mishaps re-
ported across the State. Calling 
for stricter vigilance and im-

proved safety protocols, he di-
rected officials to conduct a de-
tailed study of safety practices 
followed in Sivakasi, Tamil 
Nadu, India’s largest fireworks 
manufacturing hub, to prevent 
similar explosions at fire-
cracker units in Andhra Pra-
desh. The review comes amid 
growing concerns over indus-
trial safety following recent ac-
cident incidents. 

With summer approaching, 
the Chief Minister instructed 
authorities to ensure adequate 
drinking water facilities at RTC 
bus stations across the State to 
safeguard passenger welfare 
during rising temperatures. He 
underlined that public conveni-
ence measures must be imple-
mented proactively rather than 
reactively. 

On welfare delivery, Naidu 
made it clear that there should 
be zero lapses in pension dis-
tribution, particularly in vul-
nerable habitations identified 
as Swarna Gramas and Swarna 

Wards. He directed officials to 
closely monitor last-mile de-
livery mechanisms to ensure 
beneficiaries receive pensions 
without delays or adminis-
trative hurdles. 

During the meeting, officials 
informed the Chief Minister 
that the WhatsApp-based 
“Mana Mitra” citizen service 
platform has now been ex-
panded to offer 953 services, 
significantly widening access to 
government schemes and 
grievance redressal mechan-
isms. Naidu directed depart-
ments to undertake extensive 
public awareness campaigns so 
that citizens can fully utilise 
these digital services. 

Reiterating his government’s 
focus on technology-led gov-
ernance, the Chief Minister said 
the effective use of AI and real-
time data systems would play a 
crucial role in improving trans-
parency, efficiency, and citizen 
satisfaction in public adminis-
tration across Andhra Pradesh. 

METRO INDIA NEWS | AMARAVATI 

Senior IAS officer K. Vijayanand for-
mally assumed charge as the Ex-Offi-
cio Special Chief Secretary to the 
Chief Minister at the Andhra Pradesh 
Secretariat on Monday, shortly after 
his retirement as the State’s Chief Sec-
retary. 

Vijayanand retired from service as 
Chief Secretary on February 28, fol-
lowing which the State Government 
appointed him to the newly assigned 
role to assist the Chief Minister in ad-
ministrative and governance-related 
matters. He took charge at the First 
Block of the State Secretariat amid 

ceremonial proceedings. 
Prior to assuming office, special 

prayers were conducted, and bless-
ings were offered by Vedic scholars 
from the Vijayawada Sri Durga Mal-
leswara Swamy Devasthanam and the 
Tirumala Tirupati Devasthanams 
(TTD). The formal assumption of 
charge took place after the comple-
tion of the traditional rituals. 

Several senior officials, Secretariat 
department heads, and represen-
tatives of employees’ associations at-
tended the event and extended their 
congratulations to Vijayanand by 
presenting bouquets and conveying 
their best wishes.

METRO INDIA NEWS | HYDERABAD  

Backward Class (BC) organ-
isations along with the Telan-
gana Rajyadhikara Party 
staged a massive protest at In-
dira Park in Hyderabad on 
Monday, demanding the 
enactment of a Special BC 
Atrocity Law to protect the 
rights and dignity of BC com-
munities. 

Leaders of various BC as-
sociations, intellectuals, youth 
representatives, women 
leaders and party cadres from 
across Telangana participated 
in the Maha Dharna in large 
numbers. Protesters ex-
pressed anger over what they 
described as increasing at-
tacks, discrimination and so-
cial injustice against BC 
communities in the state. 

Addressing the gathering, 
Telangana Rajyadhikara Party 
Founder President and MLC 
Teenmaar Mallanna strongly 
criticised the state govern-

ment and raised questions 
over the functioning of the 
justice system. He alleged that 
justice was often influenced 
by caste considerations and 
questioned why swift action 
was taken in some cases while 
BC communities were forced 
to stage protests to get justice. 

Mallanna also referred to 
the recent Kummera incident 
and accused the government 
of failing to take prompt ac-
tion against the accused. He 
said the delay in identifying 

and arresting the culprits 
raised serious concerns about 
the administration’s commit-
ment to protecting BC com-
munities. He stressed that 
incidents of such nature 
should not be repeated and 
called for stronger legal provi-
sions to safeguard BCs. 

Targeting the government 
led by Chief Minister Re-
vanth Reddy, Mallanna al-
leged that the concerns of BC 
communities were being ig-
nored. He warned that if the 

grievances of BCs continued 
to be neglected, it could lead 
to serious political con-
sequences. He also de-
manded that the promises 
made to BC communities in 
the Kamareddy Declaration 
be implemented without 
delay. 

Mallanna further criticised 
mainstream media for not 
adequately highlighting 
atrocities and discrimination 
faced by BC communities 
and called for fair coverage of 

BC-related issues. 
Another key demand 

raised during the protest was 
the immediate release of 
caste census data. Mallanna 
said that accurate data on the 
social, economic and political 
status of BC communities was 
essential for ensuring justice 
and effective policy making. 

He also challenged Chief 
Minister Revanth Reddy to an 
open public debate on BC is-
sues, stating that the truth 
should be presented before 
the people. 

The protest concluded with 
leaders asserting that the BC 
community would intensify 
its agitation across the state 
until the government intro-
duces a Special BC Atrocity 
Law and ensures stronger 
safeguards for BC commu-
nities. Leaders and activists of 
several BC organisations and 
Telangana Rajyadhikara Party 
units from various districts at-
tended the dharna.

Paperless Operations 
in the Water Board 
MD ASHOK REDDY LAUNCHES E-OFFICE

The key objectives of the e-Office imple-
mentation include complete digitization of 
file movement, ensuring that all files are 
created, processed, forwarded, and stored 
electronically, thereby eliminating depend-
ence on physical documents

Massive BC dharna at Indira Park 
demands special atrocity law 

Babu pushes for  
AI-driven governance 
“Mana Mitra” citizen service platform has now been 
expanded to offer 953 services 

K. Vijayanand assumes charge as Ex-Officio 
Special Chief Secretary to Chief Minister 

CM Praja Vani resolves 47,935 
grievances in two years 
METRO INDIA NEWS | HYDERABAD  

Chief Minister’s Praja Vani 
grievance redressal platform 
has completed two years, 
marking a significant mile-
stone with 47,935 petitions 
successfully resolved out of 
1,12,245 applications received 
so far. With an overall success 
rate of 74 per cent, the initiat-
ive has emerged as a key 
bridge between the govern-
ment and the public. 

The programme, overseen 
by Dr. G. Chinna Reddy, Vice 
Chairman of the State Plan-
ning Board, and State Nodal 
Officer Divya Devarajan, re-
ceives an average of nearly 
1,000 applications every week. 
Citizens approach the plat-
form with issues ranging from 
land records and pensions to 
employment, healthcare and 
housing. Many long-pending 
grievances have been ad-
dressed through direct inter-
vention and online 

recommendations to the con-
cerned departments, ensur-
ing quicker disposal. 

To make the process 
citizen-friendly, several facil-
ities have been arranged at 
the venue. These include a 
help desk to assist applicants 
in filing petitions, medical 
camps for basic health ser-
vices, battery-operated 
buggies and wheelchairs for 
senior citizens and persons 
with disabilities, ambulance 
services for emergencies, safe 
drinking water and subsi-
dised meals priced at Rs 5 
provided by the Hare Krishna 
Foundation. 

The initiative has also ex-
tended support to Gulf 
workers and expatriates 
under the CM Pravasi Praja 
Vani programme. Officials 
said efforts are underway to 
further improve the disposal 
rate and strengthen the griev-
ance redressal mechanism in 
the coming months. 

CS chairs high-level review ahead of collectors’ conference 
METRO INDIA NEWS | HYDERABAD  

Chief Secretary K.Ramak-
rishna Rao held a preparatory 
meeting with senior officials at 
the Secretariat on Monday in 
view of the forthcoming collec-
tors’ conference scheduled for 
Tuesday, which will be ad-
dressed by Chief Minister A.  
Revanth Reddy and all the 
Ministers. 

The meeting focused on 
structured scheduling for the 
conference to ensure mean-
ingful deliberations and ac-
tionable outcomes. The Chief 
Secretary briefed the officials 

in detail about the key subjects 
to be discussed and empha-
sised the need for meticulous 
preparation by all depart-
ments concerned. 

During the forenoon session 
of the collectors’ conference, 
district collectors will be sensi-
tised on the upcoming census 
enumeration exercise. 

The Chief Secretary under-
scored the importance of thor-
ough groundwork at the 
district level to ensure accu-
rate, transparent and time-
bound enumeration. 

In the afternoon session, the 
Collectors will be comprehen-

sively briefed on the State Gov-
ernment’s 99days  Action Plan, 
with particular emphasis on 
priority development works, 
expeditious land acquisition 
processes and timely forest 
clearances. 

The Chief Secretary di-
rected departments to prepare 
detailed presentations outlin-
ing targets, timelines and 
monitoring mechanisms so 
that district administrations 
are clearly aligned with the 
State’s developmental road-
map. 

Highlighting the impor-
tance of structured engage-

ment, the Chief Secretary in-
structed officials to formu-
late a well-organised 
programme schedule for the 
conference. 

The meeting discussed ar-
rangements for the imple-
mentation of Praja Paalana 
-Pragati Pranalika, which 
will be conducted from 
March 6 until June 12. 

The initiative aims to 
strengthen governance out-
reach, accelerate devel-
opment programmes and 
ensure effective service 
delivery at the grass-
roots level. District Col-

lectors will play a pivotal role 
in coordinating activities 
under this programme and 
ensuring tangible outcomes. 

DGP Shivdhar Reddy, 
Special Chief Secretaries 
Jayesh Ranjan, Sanjay 
Kumar, Vikas Raj, Principal 
Secretaries Sandeep Kumar 
Sultania, Ahmed Nadeem, 
Secretaries Lokesh Kumar, 
Christina Z Chongthu, CIPR 
Priyanka and senior officials 
from various departments 
attended the meeting.  


