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PERSONAL FINANCE 13

Bank faces higher penalty
for delayed card closure

CONSUMER PROTECTION

IEHANGIR B GAI

VAL Vienkatesh had acredit card
issued by Standard Chartered Bank.
He made a payment of T15,500 on
August 27, 2000 and instruicted the
bank toclose the credit card, which
the bank also confirmed.

Alter seven years, in 2018, the hank
suddenly issued a notice claiming out-
standing dues on the credit card. After
a further lapse of three years, the bank
issued another notice on December 25,

It awarded 1 lakh as compensation
along with 10 per cent interest from
the date of the order and 3,000 as
litigation cost.

Venkatesh was not satizshed with
the compensation awarded, so he
appealed tothe Karnataka State Com-
mission. He cited a decision of the
Supreme Cotirt in a similar matter in
Cangra Bank v 5. Reghukumar&
Anr., where the apex court had
awarded T5 lakh as compensation.
Similarly, in Amil MilkRiram Gayel 1z
Hongkonyr and Shanghai Banking
Corparation Lid. , the Mational Com-
mission had awarded 15 lakh as com-
pensation for mental agony and T1
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hiost assetclasses have remained fairhy re-
silient amid the ongroing US-Isae] versus
Lran war. However, Brent crude has risen
from £73.91 per barre] just before the con-
flict to 352 35 currently, a nearly 25 per cent
increase. If the war persists and crude
prices stay elevated, households could
face higher inflation. Equity markets

lakh as litigation cost. Wenkatesh could alsotake a hit.
argued for the enhancement of the
compensation in conformity with the Crude prices may remain high

Geopolitical conflicts are typically infla-
tiomary. “If the conflict persists, oil prices
could rise above $100 per barrel and re-
mainelevated,” says Alekh Yadav, head of
imvestment products, Sanctum Wealth.

observations and compensation
awarded in these precedents.

The Earnataka State Commission
comsidered the guidelines issued by
the Beserve Bank of India relating to

2020, demanding the closure of credit Higher global crude prices, however,
*33.81.173.12 asthe pend- cards, wihich stipulated do not translate immediately into higher
ing amoumnt. It follosed THE KARNATAKA STATE 41,47 ance the outstand- petral and diese] prices. “0il companies
this upwith telephone COMMISSION QUES- ing dues were cleared, sometimes absorb part of the increase for
calls and reminder TIONED WHY BANK the bank had a duty to a period” says Feroze Azeez joint
niotices dated June 15, HAD FAILED TO CLOSE complete the closure for- chief executive officer {CED], Anand
a022and Juneig, 2002, THE CARD IN 2010, AND  malities within seven Rathi Wealth.

Venkatesh repliedtoall  HAD RAISED A DEMAND  days and any delay Yadav adds that the government could
the lesal notices, point-  AFTER SEVEN YEARS would resultin a penalty Jower excise duties to prevent the full im-
ingout that the card had of T500 per day payable pact from being passed on o conswmers.
beenclosed after he had cleared all the to the cardholder. If crudle prices remain elevated for a pro-
dues. Yet the bank’s recovery agents, The Earnataka State Commission longed period, however, absorbing costs
Shaha Finlease, kept harassing him noted that the bank had failed to becomes difficult.

with telephone calls demanding pay-
ment. Azsrieved, Yenkatesh filed a
complaint betors the Additional Dis-
trict Consuimer Commission for Benga-
luru agrainst the bank as well as the
recovery agent, alleging deficiencyin
service and unfair trade practice. He
stated that the bank had wrongly
termed him adefaulter and adversely
aftected his CIBIL rating, because of
which hnandial institutions nejected
his loan applications.

The bank as well as the recovery
agent did not even bother tocontest
the case, sothe commission decided it
ex parte on the basis of the evidence
produced by Venkatesh. The District
Commission concluded that the bank
had been deficient im service and had
alsoengaged in untair trade practice.

explainwhy it had not closed the credit
card an August 27, 2010 and why it had
issued ademand notice atter a lapse of
seven years. It indicted Standard Char-
tered Bank for engaging in unkair trade
practices that had affected the cuis-
tamer for about 10years because aof an
adverse CIBIL rating.

Persistenthy high crude prices could
widen the clirrent accotint deficit and put
pressure on the rupee. “A weaker rupee
could push up imported inflation through
higher fuel and commaodity prices,” says
Arihant Bardia, chiel investment offsces
{CI0) and founder, Valtrust.

Accordingly, by its order dated Feb- Inflationary pressures may nse
ruary 12, 2036, delivered by Sri Ravi Geopolitical conflicts in energy-produc-
Shankar forthe Bench along with ing regions have historically trigeered in-
Sumnita Channabasappa Bagewadi, the flationary spirals. “5piking crude oil and
Karnataka State Commission natural gas prices create broad-based cost-
enhanced the compensation to¥3 push inflation because energy is em-

lakh. It also awarded T1 lakh as advo-

cabe’s fees and a further T50,000t0
cover litigation cost.

bedded across supply chains,” says MNikhil
Agzarwal, founder and group CEQ, Grip
Invest. “Higher crude prices tend to feed
into intlation through fwel, tansportation,
and logistics costs, while also putting
pressire on the currency. These factors
may gradual by raise the cost of living:,” says

The writer is a cons wmier activist

TACKLING IRAN WAR'S IMPACT ON INVESTMENTS, HOUSEHOLD BUDGET

Avoid panic selling, keep SIPs going:
Past wars caused transitory sellofts

Houscholds should postpone major discretionary spending to ensure monthly budget can
withstand potential higher inflation and EMIs

Same sectoral indices have dedined mare
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Sahil Eapoor, head of wealth products,
360 ONE Wealth.

Households should moderate large dis-
cretionary expenses for the ime being.
“They should prioritise essential spend-
ing." says Azeez. They should maintain an
emergency hind covering 6-12 months of
expenses. “Households should also re-
view discretionary travel,” says Azeez,

Risk ol higher EMIs

[f intlationary pressures rise, the central
bank could hike imterest rates. Equated
monthly instalments (EMIs) of retail
loans, whose rates are linked to bench-
mark rates, would rise. “Avoid taking on
additional leveraze until the macro en-
viromment stabilises,” says Eapoor.

EMIs should not execeed 30-40 per cent
af take-home salary. Households should
maintain room intheir monthly budget to
absorb a possible rise in EMIs. Azpez says
partial prepayments can help reduce the
impact of higher rates.

Equiity MFs: Avoid kneejerk reactions
Experts say geopolitical shocks usually

create only short-lived volatility, “Past
wars of oil crises cavised only temporary
sellotts. Markets rebounded once earn-
ingrs recovered,” says Jiral Mehia, senior
manager - research, FundsIndia. Mehta
says that over five to 30 years and beyond,
gross domestic product growth and cor-
porate earnings drive returns.

Avoid panic selling if the markets cor-
rect. “Indian markets routinely see 10-20
per cent dips, yet they close higher
in about 75 per cent of those years™
says Mehta

Rebalance if the current asset alloca-
tion has deviated from the original level.
Imvestors should keep systematic invest-
ment plans {SIFs) running to accumulate
meore units at lower prices.

Staying invested allows compounding
to continoe. “Indian equities have
doubled in about six to seven years
around 73 per cent of the times and tripled
in aborit #0-11 years around 80 per cent of
the times, highlighting the power of muilti
year compounding,” says Mehta.

Investors should avoid placing large
bets on volatile segments, such as small-
cap stochs and niche themes. They should
alsn consolidate funds with exposure to

the same stocks or sectors.

Dbt rotual funds: Reduce duration
According to Dhawal Dalal, president and
CIO - hxed income, Edelweiss Mutual
Fund. investors should reduce the dur-
ation of their fimed-income portfolios if
they expect the Reserve Bank of India
{EET) to raise policy rates {though he ex-
pects the crisis to be resohwed soomn).

“Short-duration, ultra-short duration,
money market and foating-rate funds
tend to remain relatively insulated when
rates are rising or ane mnge-bound at elev-
ated levels. As rates rise, these funds re-
price quickly and can deliver better yields
over 1218 months,” says Agsarwal.

Dalal says bond funds with an averagze
maturity of two to three years male sense
becaiise of their relatively attractive credit
spreads.

Hedge with precious metals

Gold and silver typically act as safe-haven
assets during peopolitical contlicts. Hoar-
ewer, @v0id exoessive exposiine. “Rising in-
flation concerns, mixed sconomic data
and lowes rate-cul expectations can
weigh on gold prices,” says Manay Modi,
commaodities analyst, Aotilal Oswal
Financial Services.

Apcording to Harsh Wira, chief finan-
cial planner and founder, FinPro Wealth,
investors should maintain a strategic allo-
catiom of armind 1015 percent in precious
metals for portfolio stabilite Modi
says the allocation to gold and sibver
should be 70-75 per cent and 30-35 per

cent, respectively.

Manage the mupes impact

A falling rupee is not entirely negative
from an imvestment perspective. "It typi-
cally benefits export-oriented sectors and
enhances the valie of global investments
when converted back into rupees,” say's
Bardia. Vira suggests investors take some
expasure to global assets and export-
oriented sectors.

The writer is 2 Mumbai-based indepen-

dent journalist
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“APPENDI-IV-A" [See proviso to rule B(6)] Sale Notice for Sale of Immovable Properties
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E-AUCTION SALE NOTICE of Properties: 25-03-2026
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Ghaziabad Zone B-32, Sector 62, Noida-201307
Phone: 0120-2404135

APFEMDI- IV-4 Under the provisions of Rule B{6)

E-fuction Sale Notice for Sale of mmovable Assets under the Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002 read with provisa b Rule 8{5] of the
Sacurity intarast [Esdorcament] Rules, 2003
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T Teasuccsesiul bidder ! purcheser woukl baer al 1os nchuding TDS§ 15 ol sk péce payabis on purchass of poperty (11 38k prics & A 50 lakha'- Sabova| and e taees persble i sanics provider of cosdecting anline

niofica within B0 days of the date of fha nolice.

Tha Bomowar | Ca-Bomowar | Morigagor haring faied bo rapay $e amound, natica is heeaby givan to the Borower ! Mortgagor,
Ca-Bomowar ! Monigagor, Co-Bormoaver and the public in genaml that the undersigned has taken SYMBOLIG POSSESSON of the
praparty desnbed bergin below in gaercise of prames canlemed an him under Sub-Section [4) of Secion 13af the sad A ead with
Fluiis & ol the Securly Inleres| Enforcemenl Rules, 2002, on the date merfioned againsd each scoor :
The Bormower | Marigager's, Co-Bamower | Mortgagor's and Co-Bamowar's attention i invied o provisiens of Sub-Section (8) of
Section 13oftheAct, in respectaflime avallable, ioredeem the secured aszets, 5
Tha Bomoeer! Morgagor, Co-Boroeer | Morigagor snd Co-Bomoser inparticular and the publicin general & heraly cautionad not &
to deal with the property and any dealings with tha propsty wil e sutgect to the change of Uiivan Small Finance Bank Lid, foran
amosri 5], mantiored hamin below besides nberest and ofher chamges /axpenses against each acnound

Narne of Borrawer [ Deseriplion of the Date of Demand|  Dateof | Amount as per B Al Hha s paebin or eostirion of sake carticaie BUch a5 BLame duty. ragisinalion foa gl 5hal e bome by tha uccessiul bidder,
Co-Borrower ! Morlgsger Imenovabile Propery Hedice Posgesgion | demand notice B Unsuccessful bidder shalllake ug it EAAKICHET o thair own for rakind of EMD. Seethorired oficers shallnot ba mesponsisl for rafund of EMO,
3 4 Teearhonsed OficersBankis not bound o accepl e bighes! offer and has the absoirie nght in accept or neect 2my or all oifens| or adoum ‘postpone 'mnoel the: e-auchion orwithdraw amy propery or porion theseol fom
{1} Sandesp Kumar Rohatgl Sho AN that peca end percel of proparty|  20.12.2025 06.03.2026 | Rs. 15,808,448/ e sacir rocaedings ey e WU 880Gy TEadon e
Tiia Sade cxarificete wil e issued in the nemsa of porchesare eppbcamte ok and wil sl be s inany o sames

Tesla, Panchkuiyan, Shahagan, [admeasuting 77.57 Sq. Mir, i.e. B35 5q, FL, comprisad under Kresra Mo, 8] 30,11.2025 and 1
Augra, Litar Prischesh - 2B2010; Absa|bo 14, 16 (028, 42 10 53, 56, 1/5, 104 & 642, silualed &t Unnall Awas Yojana, | nherest

gl Flat Mo Bay00TE on Tih|Ganpali Seerl Cily, Mauja Babarpur Musigl, Tehsil & Disli. Agra, Ullar Pradesh, which is
Floor i KAVOD3 Tewer (Kavesi|bounded as follows: - Boundaries:- Eagk: Flal Ko T08 i BAND0E Tower; West: Flal Mo, 710
Tawer). Unnati Awas Yaojana,|in FAVOS Tower, Nerth: Main Enlerance & commaon commidar; Sauth: Opan B Sky. The
Ganpali Smart City, Mauja Babargr|Propery belongs to Sandesp Kumar Rohsigi Sio Phool Singh Rohstgi e, No. 1 among
Musigil, Tehs] & Dl Agra, Uiter[¥0u & Preeti Daksh Dio Basant Lali.g. Nio. 2 amang you.

Fradesh - Z55007 | 2) Preeti Daksh Ofo Basand Lal, Fio 1035, Teela, Fanchkuiyan, Shafecgan, Agra, Ular Pradesh - 283010 Also
&1:- Baipur Enimall Agra, ILhitar Pradesh - 232007, Also at:- Flal Mo, RAWDOETE on Tin Floor in KAYDDS Tower [Mavar Tower),
Unnatl Awas Yogara, Ganpat Smart Chty, Maua Babarpur Musigl, Tehsil & Cistl. Agra, Uttar Pradesh - 202007, In Lesn Accousit
Mos. ZHSH00000036 & F2452 100 50000012

{1) Monu Sio Suraj Bhan, Ris|All that piece and parcel off  23.12.2025 06.03.2026 | Rs. 4,32 054
Iach, Saharanpur, Uitar Pradesh -|Residential Property bearing Municipal Mo, MIT?, having area BE O
247001 Alse 8- House Mo, MT7, |semeasuring 5270 5q. Yards, ie 44,90 Sq. melers., shusted af Vilaga| 30. 112025 and
Mear St Mandr, Madh, Pargana, [Mach, Tehsl Pargara & District Saharanper, Ultar Pradesh, which is| Mierast thenaon
Saharangpur, Uttsr Pradesh - 247001 |bownded as follows:- Boundaries:- East: Land of Mange; West: Passage; Morth: Piot of
{2] Monika Wo Monu, R/oT8 lishak Lal; Sowth: Pict of Pooran. The Property belongs to Monu Sio Swraj Bhan ie, Mo 1
Benal Road, Madh, Saharanpur, |[ameng you

Littar Pradesh - 247001 ; In Loan Accownt Mo, Z242S0250000040
Data: 0703 2026 Place: Agra & Saharanpur UF )

Tra E pmesst Mongy Deqeoest | END| of the sucoesshil Bxddar shall be ralaingd keasnds pan sala consismaion, The Samest menay Deposi shall nof bear any intenast, Tha Successiul Dikiers £hal fave i dapoek 25% of the
saln price including E4 D already paid, immediaely befone the ead of nexd working days on acoeptance of Bid price by the ssthoszed oficer & the balanoe of the sale pace o or telom 16Th day of sale . Theaucion saleis
suibjer] ko confirmation By the Bank. Defaskin deposi| of amount by e sucoss=ful tidders woeld estall fordedure of the whole money, alrsady deposied and propersy shail be pui o re-aucion and te defauling bidders shall
Tty Slairrarighi i e ol properly M rount

Tra intendnd Biddars wha wints [ gst regsiared with tha welbein and lo submit e EMOD and requing assiianca in creabing Login 1D & Pessyond, uploacing dala, subsmiting bid, isdsing on a-eding process eic, may
monlact tha cusiomer case a1 BR800 20 or support. laaninaifpstaliance.com - and for amy propay rlated quarny may tostact Autonzed Cfioers at ther respactss phone numbers OR al Geazatad 2onal Office s
011202404135 Salewill be done iy e Autronzed Oficers. throughe-auction pladorm provided inhewehsin hitps v baankeet.comfeauciion- regisiration

Kizba: All inleresied bidders may inspect tha propory and its related documantshisit the sie after contacting the AGiBranch from 18,03 200 to 31032028 during working Bours only and no requast for she
vl shall be anterizined thereaher or priorbe the dale mestioned.

Fior dedaiied i and conddions ol the sk, phaess redario ha ek piovidedin hipefee, bankofindia. co.in

2026, Place, Gharishad

Phool Bingh Rahatgi, R'a 1038, |bearing Flat Ma, KAWDIATIE an Tih Floor in KAV Treer, having arsa 850N 10
|ﬂ

Dabe: D603

Buthorised Olficer, Bank of India

AUTHORISED OFFICER

(¥ scanned with OKEN Scanner



