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provided in the home page of the website) by using their mobile number and valid email-id. T.he
intending bidders / purchasers are further required to upload KYC documents and Bank Details.
The intending bidders / purchasers can be guided by the Buyer Manual provided in the home
page of the auction portal website.

KYC Verification - On completion of registration, the intending bidders / purchasers are required

to upload KYC documents and Bank account details. Registration and uploading formalities shall
be completed well in advance.

EMD Payment - On completion of KYC verification, the intending bidders / purchasers may login
and make the EMD payment, for EMD payment intending bidder/purchasers can be guided by the
buyer manual provided therein after login as buyer. Payment can be made through payment
gateway and also by way of creating challans and deposit the amount in the wallet. The payment
shall be ensured well in advance before the stipulated time. If the required EMD amount is not
held in the buyer Wallet, they will not be allowed to participate. Interested bidder may deposit
Pre-Bid EMD with https://baanknet.com Auction portal before the close of e-Auction. The
Earnest Money Deposited shall not bear any interest. For refund of EMD of the unsuccessful
bidders, Bidder has to seek the refund online from e-Auction service provider by logging in
https://baanknet.com and by following procedure for refund given in Buyer manual and only
after seeking refund online, the refund will be made by the e-Auction service provider. EMD
amount of the unsuccessful bidders will be returned without interest.

While bidding the bidder has to select the property for which offer is submitted from the list
mentioned in the above website and/ or bidder can directly enter Property ID.

Help Desk -
— For queries contact Number: 8291220220 & email iD

support.baanknet@psballiance.com

— For Registration and Login and Bidding Rules visit Buyer Manual link provided in
the home page of https://baanknet.com

— For auction property related queries, Bidders may contact Bank officials on the
contact details given in last para.

STEPS INVOLVED -
— Register on https://baanknet.com using mobile number and email ID.

— Upload requisite KYC Documents.

— Pay EMD amount by Payment Gateways and also by Generate challan and transfer
EMD amount to bidder's EMD Wallet.

— Submission of bid shall be through Online mode on the auction date and time.

— In case of successful Bid, the balance bid amount to be paid as per the terms as
mentioned hereunder.

The bid price to be submitted shall be equivalent or above the reserve price and during the e-
auction bid_ders will hea‘allowed to offer hlgher bid in lnter—se bidding over and above the Iast bid















