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AnADVOCATE practising in
the Gujarat High Court has
served a legal notice on PVR
InOX Ltd questioning the
company’salleged“forciblein-
sistence”ondigitaloruPIpay-
ments at the Palladiummall
multiplex inAhmedabadcity.

Advocate utkarsh Dave
raisedtheconsumer lawques-
tionafterhewasallegedlytold
that no cash would be ac-
cepted when he visited the
multiplex towatch ‘mirzapur:
Themovie’onSeptember13.In
his legalnotice sent toPVRon
Wednesday (September 16),
Dave has claimed that after
being told that he could not
pay for his ticket in cash, he
hadpaidRs475byuPI.

ater, when he went to buy
foodandbeverages,hewasal-
legedly told again that cash
wouldnotbeaccepted,andhe
was compelled to pay another
Rs420byuPI,hehasclaimed.
Copies of both transactions
have been attached with the
legal notice served on the
multiplex chain.

The Indian Express
reachedouttoPVR-InOXfora
comment, and a formal re-
sponsewasawaitedatthetime
of filing this report. However,
a senior official of the com-
pany said that cash is not re-
fused “at any time”.Dave has
said inhisnotice thathe isnot

objecting to PVR InOX offer-
ing digital payment options
suchasuPIorcreditcards.His
objectionisspecificallyagainst
the compulsory exclusion of
cash – his argument is that a
customer who is ready and
willing to pay cannot be left
withnochoicebuttouseapay-
mentmethod that is dictated
by theestablishment.

Dave’s notice refers to Sec-
tion 26(1) of the Reserve Bank
of India Act, 1934 (RBI Act),
which recognises RBI-issued
banknotes as legal tender
throughout India.The notice
saysthatwhile“thesaidprovi-
sionmaynot, by itself, be con-
struedasimposinganabsolute
statutory obligation upon
everyprivateestablishmentto
accept cash in every conceiv-
able transaction, a complete
denial of cash by a consumer-
facing establishment raises
seriousissuesoftransparency,
fairness, prior disclosure, and

themanner in which the ser-
vice is offered to consumers”.

Davehascontendedthat“a
consumer may, for perfectly
legitimatereasons,bedepend-
ent upon cash”, and that “in
such circumstances, the blan-
ket refusal to accept cashmay
effectively place such [a] con-
sumerinapositionwhereheis
unable to avail the service or
purchase even basic food and
beverage items unless he first
complies with a payment
mechanism unilaterally pre-
scribedbytheestablishment.”
The notice has also invoked
the Consumer Protection Act,
2019, and asked PVR InOX to
clarifywhether it has adopted
a cashless-only policy and, if
so, what is the legal and con-
tractual basis for it.

One of Dave’s specific con-
tentions is that themere pres-
ence of a uPI facility at a
counter does not necessarily
conveytoacustomerthatcash

will be refused altogether. If
sucharestrictivepolicyexists,
he says, it shouldbedisplayed
prominently at points of sale
and communicated to cus-
tomersinadvance,ratherthan
becomingapparentonlywhen
a customer attempts to pay
in cash.

Dave has asked PVR InOX
toconfirmwhetheremployees
at the Palladiummall outlet
were acting under a written
companypolicy,circular,orin-
ternal instruction prohibiting
cashpayments.

The notice asks the com-
pany to explain, within seven
days,whatarrangementexists
for customers who cannot
make digital payments, and
whether such customers
would effectively be denied
the service despite being will-
ing topay in cash.

The senior PVR InOX offi-
cial quoted above toldThe In-
dianExpress: “Allourcinemas
are equipped to accept credit
cards, debit cards, uPI pay-
ments, andcash.At any time,
we don’t refuse cash. Cash is
accepted at the counter and
converted to a fully refund-
able digital card. After the
end of the usage, the leftover
cashisrefundedatthecinema.
There is enough and more
communicationatthecinema
about the same and we edu-
cateourcustomersaswell.Pal-
ladium Ahmedabad is one
of them.”
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GIFT City only Indian
financial centre in
Asia-Pacific top 15

ExpressNewsService
Ahmedabad,September 18

GuJARAT InTERnATIOnAL
FinanceTec-City(GIFTCity)in
Gandhinagar has climbed to
37th place in the latest Global
Financial Centres Index (GFCI
40),making it the only Indian
financial centre in the top15 in
the Asia-Pacific region and
placingitaheadofmumbaiand
Delhi.

The smart city in Gujarat's
capital moved up nine points
from the previousGFCI index.
mumbai improved by three
points to 49,whileDelhi fell to
56 from54.

The London-based think
tankZ/Yenand theShenzhen-
based ChinaDevelopment In-
stitute published the report.
The think tanks compiled the
latestindexaftertheconflictin
themiddleEastbegan.

Theyhavebeenassessingfi-
nancial centres since 2007,
whenthenchiefministerofGu-
jarat, nowPrimeministernar-
endra modi, conceptualised
GIFTCity.

Ithasalsoimproveditsposi-
tion in theGFCIFinTechrank-
ingto26thfrom29thinthepre-
vious report, indicating
responsesthatshowfavourable
growthprospects.

This isbasedonaquestion-
naireaskingrespondentsthefi-
nancial centres they thinkwill
grow in significance over the
next twoto threeyears.

TheGFCIreportassesses115
financial centres on their Fin-
Techofferingandidentifiesan
"innovation-supporting eco-
system, access to finance,
skilled talent, the regulatory
environment and ICT infra-

structure as important el-
ements of a competitive Fin-
Techcentre," thereportstated.

Major shifts
Zurichrankedinthetop10.

new York is the only north
American centre in the top 10;
San Francisco, which was in
fifth place in the last index,
droppedto11th.

While newYork continues
to lead the rankings, followed
by London, Hong Kong, and
Singapore, other American
centres — Los Angeles, Chi-
cago, Boston andWashington
DC—are also featured in the
top20.

“The largest fall in average
ratingswas in Eastern Europe
& Central Asia, down 1.09%,
and the largest increasewas in
Asia-Pacific,whereaveragerat-
ingswereup1.48%," thereport
states.

Amongthetop15,sevenare
intheAsia-Pacificregionwhile
five are in themiddleEast and
Africa.

Thereport identifiesdigital
infrastructure,includingcloud
services,dataconnectivityand
cybersecurityresilience;theat-
tractionofFinTechanddigital
assetbusinesses;strongeranti-
money laundering and finan-
cial crime frameworks; and

deeper capitalmarkets, as pri-
orityareasforfinancialcentres
over thenext fiveyears.

GFCI 40 draws on 144 in-
strumental factors and 39,531
assessmentsfrom6,147respon-
dents to theGFCI online ques-
tionnaire.

ManyfirstsatGIFT
City

GIFT City is claimed to be
India's first International Fi-
nancial Services Centre. It has
several firsts to its credit, like
the opening of the country's
firstoffshoreforeignuniversity,
when Australia's Deakin uni-
versityopeneditsinternational
branch campus in 2024. This
wasfollowedbytheuniversity
of Wollongong (Australia),
Queen's university Belfast
(unitedKingdom) andCoven-
tryuniversity (uK).

The Gujarat Government
also relaxed prohibition laws
insideGIFTCityin2023,allow-
ingwine-and-dine facilities in
its hotels and the GIFT City
clubthrougheasydrinkingper-
mits,makingitmoreattractive
forbusinessesandinvestment.
The rest of Gujarat is under
strictprohibition laws.

Currently, more than 100
companies have a presence in
GIFTCity.

GIFTCity inGandhinagar. FIle

Jumps nine places
from 46; ahead of
Mumbai and Delhi
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‘ForcedtouseUPI’:Lawyer
sendsnotice toPVRINOX

RainBattersAhmedabad
Vehicles struggleasheavy rain leavesAhmedabad’sNaranpurawaterloggedonFriday. Bhupendrarana

Amrelimankills
five-year-old
daughter,keeps
bodyinfridge,
‘diesbysuicide’
PressTrustof India
Amreli,September18

A40-YEAR-OLDmanallegedly
killed his five-year-old
daughter, placed her body in-
side a refrigerator, anddied by
suicide citing a financial crisis
inGujarat'sAmreli district, po-
licesaidonFriday.

Thecrimeunfoldedinsidea
roomdecoratedwith balloons
and candles, where the de-
ceased,KishoreDhanak,leftbe-
hind notes admitting to the
crime and explaining that he
put his daughter's body in the
refrigeratorto"sparehersuffer-
ing after his death", an official
said.

Dhanak, aconstructionsite
supervisor, was homewith his
daughter Himanshi onWed-
nesday when he allegedly
smotheredherbycoveringher
mouthwith his hand.He then
placedherbody intherefriger-
atorandhangedhimself,Rajula
Deputy Superintendent of Po-
licenayanaGoradiyasaid.

According to the first in-
formationreport(FIR),Dhanak
hadwrittenthreesuicidenotes
andplacedthemonabed.

Inoneofthenotes,hestated
that he had taken a personal
loanandinvestedthemoneyin
construction work, Dhanak's
wifemanjubensaid intheFIR.

"He had to receive Rs 7.25
lakh,butthey(businessfriends)
had not given him anything.
now he had no money and
couldnotfindanysolution,and
hence, he was taking the ex-
treme stepwith his daughter,"
theFIRstated.

Inthesecondnote,hewrote
that hehad killed the child be-
cause he did not want her to
suffer after his death, while in
anothernote,heapologisedand
revealedthathehadplacedthe
child'sbodyintherefrigerator.

The deaths came to light
aftermanjuben,whohadgone
toherfather'shouseonSeptem-
ber14,triedcontactingDhanak,
but her phone calls went un-
answered.

"There was something un-
usual about the room," inspec-
torPLChaudharytoldPTI.

He said that the roomhad
been decoratedwith balloons
and candles, andDhanak had
dressed his daughter inwhite
clothes,placedadupattaonher
head and kept cushions in the
refrigerator.

Policehaveregisteredacase
undersection103(1)(murder)of
theBharatiyanyayaSanhita.

‘Son injured, wife ill’: HC allows
accused in Torrent Pharma
cybercrime case to leave Gujarat
AditiRaja
Vadodara,September18

AmAnwhoisaccusedofsteal-
ing confidential information
from pharma major Torrent
Pharmaceuticalsandallegedly
demanding Rs 6 crore for not
disclosing it, has been allowed
to temporarily leaveGujarat to
care for his son who recently
metwith an accident, and his
wifewhoissufferingfromvari-
ousailments.

TheGujaratHighCourt on
Wednesday(September16)sus-
pendedforonemonthacondi-
tion imposed on K Lokanath
Subudhi requiring him to not
leave Gujarat without per-
mission from the trial court
after his lawyer informed the
courtofhisdifficulties.

The order was passed on
Subudhi’s application seeking
thedeletionofthisconditionin
the August 11 bail order of the
HC.

JusticeHasmukhDSuthar
held that Subudhi’s presence
was“necessary”toattendtohis
family, but instead of deleting
the condition, the court sus-
pended its operation for one
monthfromSeptember16.

The case was registered at

theCyberCrimePolice Station
in Ahmedabad under provi-
sions of the Bharatiya nyaya
Sanhita, 2023 (BnS) relating to
theft, extortion, and criminal
breach of trust by (an em-
ployee), alongwith provisions
oftheInformationTechnology
Act,2000(ITAct).

According to the prosecu-
tioncaserecordedintheAugust
11 order of theHC, Subudhi is
accusedofstealingconfidential
information belonging to Tor-
rentPharmaceuticalsandofal-
legedly demandingRs 6 crore
fromthecompanyonthe“pre-
textofdisclosing” itsconfiden-
tial details, data, and informa-
tion“toathirdparty”.

Arguments incourton
bailplea

Counsel for Subudhimain-
tainedintheHCthathewasin-
nocentandhadbeenfalselyim-
plicated. In support of his bail
plea, Subudhi furnished an af-
fidavit undertaking that he
wouldnotdirectlyorindirectly
use, access, exploit, dissemi-
nate, publish, transmit, share,
copy,reproduce,transfer,sellor
otherwise deal with confiden-
tial information belonging to
Torrent Pharmaceuticals, its

subsidiaries, holding com-
panies,groupcompaniesoraf-
filiates. The court took the
undertakingonrecord.

The state and counsel ap-
pearing for the complainant
had opposed the original bail
plea, submitting that Subudhi
wasinvolvedintheoffenceand
that, “considering its gravity”,
his application should be re-
jected.

TheHigh Court, however,
noted that a substantial part of
theinvestigationwasover,Sub-
udhihadbeenincustodysince
July 12, and therewas nothing
left to be recovered or dis-
coveredfromhim.

The court also noted that
Subudhi had no past criminal
antecedents, the prosecution
had failed topoint out circum-
stanceswarranting continued
orprolongedincarceration,and
the trial would take time to
commenceandconclude.

OnSeptember16,Subudhi’s
lawyertoldtheHCthathiswife
was suffering fromvarious ail-
ments and that his sonhad re-
centlymet with an accident.
Since therewas no one at Sub-
udhi’shometolookafterthem,
he sought permission to leave
Gujarat.
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