
Microsoft abandons
personal chatbot race
withCopilot reboot
matt day
25 September

Microsoft ismerging the con-
sumerandworkplaceversions
of its Copilot AI assistant into
oneproduct aimed at corpor-
ate customers, ceding the
market for personal chatbots
toOpenAI,GoogleandMeta.
At an event in Seattle this

week, Microsoft executives
gaveafewdozenbusinessand
technology leaders a preview
ofwhatthey’recallingthenew
Copilot. The result of a six-
month engineering effort, its
latest iteration has absorbed
the separate version for home
use,andleavingthemarketing
that sought to position the
firmasabuilderofpersonalAI.
People havehigh expecta-

tions for workplace software,
informed by their experience
with smartphone apps, Jacob
Andreou,executivevicepresi-
dentofMicrosoftCopilot, told
theaudienceofcorporatecus-
tomersonWednesday.Impor-
ting some user experience
features from the consumer
app “made Copilot so much
better in just the last few
months,”hesaid.
Microsoft’s individual

users, he added, tend to be
people who like to poke
around in PowerPoint and
Excel,andaremoreinterested
in“thefullpowerthatweoffer
toenterpriseusers”thanasim-
plifiedchatapp.
The updated software,

announced on Friday, gives
userstheabilitytoeditWordor
Excel documents within a
Copilot app or browser tab,
addressing a common gripe
thatMicrosoft’s assistant had
only limited reach into the
firm’s own productivity soft-
ware. There’s also a tab for a
coding assistant to enable
regular users to put together

dashboardsorautomatetasks.
Microsoft’s Scout, an always-
on assistant that coworkers
can summon, is joining the
Copilot package too, rebran-
dedasAutopilot.
The new Copilot, which

will be out soon, brings to a
closeoneofMicrosoft’sbiggest
betsoftheAIera. Itbecamean
uphill battle when ChatGPT
sprinted to a billionusers and
Google deployed its Gemini
personal assistant to the vast
Android ecosystem. Com-
paratively few people took
Microsoft up on its offer of a
personalchatbot.
The retreat coincideswith

the arrival of Meta’s Muse, a
personalassistant thatcanact
onusers’ behalf andnow tops
appdownloadcharts.
In interviews this week,

Andreou and Charles
Lamanna, an executive who
oversees Microsoft teams
working on some of Copilot’s
core workplace features, said
Muse’s success proved
people were receptive to AI
automation. bloomberg

GCCspushAIupskilling
inbid to be ‘future-proof’
avik das
Bengaluru, 25 September

Indian global capability centres
(GCCs)areincreasinglylookingto
retrain and reskill their
employees tobecomeproficient
in AI, instead of depending on
hiringexternallyfromITservices
andtechnologyproductfirms,as
theylooktobuildteamswhocan
deliverinstantbusinessimpact.
The shift comes asAI begins

to reshape the routinework that
hastraditionallypoweredGCCs.
About55percentofroutineGCC
work is already exposed to AI-
drivenautomation,while60per
centoftheworkforcewillrequire
reskillingby2030,accordingtoa
reportbyDell andmanagement
consultancyfirmZinnov.
“The way we are looking at

upskilling internally is in three
phases. Thefirst phase is build-
ing from AI literacy to AI
fluency. Next we are looking at
enterprise-level solutions
beyond making your own job
effective. Another perspective

that we are looking at is howAI
can be used to rethink the way
weare operating,” saysNirguna
Tilwankar, director andheadof
human resources at Catalyst
BrandsIndia.Sheaddedthefirm
would actively reskill existing
talent in areas such as AI-
enabled productivity, data-
driven decision-making, and

rolesrequiringbusinessfluency.
As the AI wave builds up,

GCCswouldneedtomouldtheir
workforce, with many bottom-
level jobsbeingautomated.AI is
also leading to the evolution of
roles. For example, the role of
data scientists is evolving into
modeloperationsengineersand
data engineers into applied AI

engineers, according to data
from Quess. The strongest
movement is visible where the
source rolealreadyhas transfer-
able technical foundations.
“ForGCCleaders,thefocusis

on building teams that can
deliver business impact from
day one. This makes internal
mobility, reskilling, and role-
adjacent talent development
critical. Organisations that can
combine experienced talent
with structured upskilling will
be better positioned to support
long-termenterprisemandates
from India ” says Kapil Joshi,
CEOofQuess ITSolutions.
Sheenam Ohrie, MD of

BroadridgeIndia,saysthatwhile
the firm used to hire a lot from
InfosysandTCS,thestrategyhas
changed towards engineering
organisations such as Amazon,
Google,Dell,andNvidia.“We’ve
alsodevelopedaveryclearstrat-
egy around campushirings and
we seewhichare those topTier-
II colleges to get the best of that
talent,” sheadded.

Adani firmgets nod for ~1 trnOdisha data centre park
hemant kumar rout
Bhubaneswar, 25 September

TheAdanigroupisset todeepen
its presence in the data-centre
industry,astheproposalbyoneof
itssubsidiariestodevelopa~1.04
trillion integrated data-centre
park has been approved by the
Odishagovernment.
Officialsourcessaidthisisthe

second-biggest investment pro-
posedbyanIndianconglomerate
in the country’s data-centre
sector, followingRIL’s proposed
AIdatacentreandcable landing
station,which iscomingupwith
anestimatedinvestmentof~1.08
trillion in Andhra Pradesh. The

Odishaprojectisexpectedtogen-
erateabout1,000jobs.
The project, cleared by the

high-level clearance authority
chaired by CM Mohan Charan
Majhi, comes a year after the
group unveiled a ~1.4 trillion
data-centreandAI-infrastructure
project in partnership with
GoogleinVizag.Thisisthelargest
data-centreprojectannouncedin
thecountrysofar.
The Odisha data centre pro-

posed by High Density Data
Centre,a subsidiaryof theAdani
group,wasamongthe27projects
worth around ~2.47 trillion
recently cleared by the govern-
ment. Data centres, IT/IT-

enabledservices,andAIemerged
as the largest investment seg-
ment, accounting for ~1.42 tril-
lionthroughfourprojects.
Hemant Sharma, additional

chiefsecretaryofIndustries,said:
“High Density Data Centre has
proposed todevelopa 1Gwdata
centre.Thestategovernmenthas
already earmarked around 250
acresof landatNaraj for thepro-
ject,”hetoldBusinessStandard.
Earlier thismonth, theAdani

group and Abu Dhabi-based
InternationalHoldingCompany
(IHC) had signed an agreement
withtheOdishagovernmentfora
~50,000crorehyperscaleAIdata
centreinOdisha.However,IHC's

involvement in the data centre
projectproposedbyHighDensity
Data Centre has not been offi-
ciallyannounced.“The~1.04tril-
liondata-centreprojecthasbeen
proposed as a standalone ven-
ture,” asourcesaid.
Threemore data-centre pro-

jectswithacombinedinvestment
of ~38,391 crore have been
approved in Odisha. They are:
HCLTech’s~14,257croreAI-opti-
mised data centre in Khordha,
SentraforgeAI’s~22,634croreAI
datacentreandGCCinPuri,and
RKDConstruction's~1,500crore
datacentreinKatakadistrict.
vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv
More on business-standard.com

AfterBengaluru,Rapido’s
fooddeliveryappOwnly
expandstoHyderabad
udisha srivastav
NewDelhi, 25 September

Afterinitiallykickingoff its
food delivery service
Ownly from Bengaluru,
ride-hailing firm Rapido
hasnowexpanded the ser-
vice toHyderabad.
The service was for-

mally launched at the
beginningof thisyearafter
a six-month pilot. During
the pilot phase, which
started in August
last year, the ser-
vicewasavailable
in select areas of
Bengaluru,
including Kora-
mangala, HSR, and
BTMLayout.
Ownly operates on a

zero-commission model
and does not charge res-
taurants any commission,
instead it charges a sub-
scription fee.
The platform currently

partners with more than
20,000restaurants.
A few months ago,

Rapido also integrated
Ownly into its primary
mobile application (app),
aiming to make the food
delivery service available
to the platform’s active
users. With this integra-
tion, customers can order
fromOwnlydirectlywithin
the Rapido app alongside
booking rides.
On the other hand, the

larger platform, Rapido, is
present in more than
400 cities, and cur-
rently facilitates
over five million
rides per day. Its
unifiedecosystem
spansbookingbike
taxis,autorickshaws,

cabs, parcel deliveries,
flight bookings, and now,
fooddelivery.
India’s online food

deliverymarketisexpected
togrowtonearly$25billion
by 2029-30 (from an
estimated $9 billion in
2024-25), according to
estimates by brokerage
firmJefferies.

Musk looks todoubleNvidia
chips inColossus 2

ElonMusksaidColossus2,anAIcom-
putingclusterbuiltbyhisxAIbusi-
ness,maymorethandouble itscurrent
NvidiaCorp.chipcountbytheendof
2026.Hegavethemostdetailedtime-
tableyet forexpansionplans for the
Memphis-areaclusterasheraces to
expandAIcomputingcapacity.Colos-
sus2nowhas110,000NvidiaGB200
chipsand440,000GB300s,Musksaid
inapostonX. bloomberg

Australia stepsup response to
AI after healthdatabase breach
Evenbeforearogue
OpenAIbotbreachedthe
databaseofAustralia’s
healthsystem, thegovern-
mentwasescalating its
rhetoricabout theneedto
tightenregulation.The
incursionononeof the
country’smostusedgov-
ernmentagenciesmay
promptatougherstanceas
Australia readiesAI-spe-
cific lawsstarting in2027,

addingpressure toAustra-
lia-USrelationsalready
testedbyCanberra’s teen
socialmediaban,experts
said.Thenewregulations
mayalso includemanda-
toryreportingforAIfirms
if theirproductsengage in
securitybreaches,mirror-
ingnewAustralian laws
that requirefirmstodis-
closeanintrusionwithin
72hours. reuters

OpenAImay
preview
GPT-6Cyber
in a fewdays
OpenAI isset topreviewa
cybersecurity-focused
artificial intelligence (AI)
model,GPT-6Cyber,
withindaysandlauncha
newproductdesignedto
helpcustomersdeploy it
moresecurelyandauto-
matically,Fortune
reportedonThursday,
citingmultiplesources
familiarwiththeplans.
Reuterscouldnotim-
mediatelyverify the
report.OpenAIdidnot
immediatelyrespondto
Reuters’ request forcom-
mentoutsideregular
businesshours. reuters

Akamai signs
$11.6 bnCloud
dealwith
Anthropic
AkamaiTechnologies
signedan$11.6billion
Cloudservicesdealwith
AnthropiconThursday,
andissuedawarrant that
couldgivetheAI labupto
5percentstake inthe
cloudfirm,sending its
sharessurging22percent
inextendedtrading.The
agreementsecuresa long-
termcommitment from
oneof thefastest-growing
AIfirms,andaddsto
morethan$2.8billion in
multi-yearCloudinfra-
structuredealsAkamai
announcedacross itscus-
tomerbasethisyear.
Under theseven-year
contract, thewarrant
wouldgiveAnthropic the
right topurchaseSeries-B
sharesat$111.33eachthat
converts intoabout7.7
millionsharesof
Akamai’scommonstock.

reuters
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Changing tack
Microsoft’s move comesn
after weaker consumer
uptake than ChatGPT
and Gemini
After reboot, Copilotn
will editWord and Excel
files directly
New tools will automaten
tasks and assist with coding

GCCs looking to build fromn
AI literacy to AI fluency
Also aiming for teams thatn
can deliver business impact
from Day 1

GCCs are rethinking theirn
campus hiring strategies
Even as bottom-level jobs aren
being automated, roles are
evolving because of AI

Riding the tide
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